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Good morning, Chairman Mendelson, Chair Lewis George, and Councilmembers. My name is 
Claretta Hood. 
 
I am a Resident in the District of Columbia, and I am testifying today to talk about the experience that 
I have had in dealing with the D.C. Department of Buildings. 
 
I reside at Woodberry Village in Ward 8 SE DC. and for the past four (4) years I along with many of 
my apartment neighbors have been fighting for satisfactory housing oversights and accountabilities 
for the ongoing renovations at our property.   

I personally have been a victim of extended periods without heat, and air conditioning.  Rodent 
infestations, shootings on property, as well as random members from the general public, accessing 
our buildings due to unsecured entrances, and sleeping in our hallways, are constant occurrences 
here at Woodberry Village. 

Ms. Hill the Woodberry Village Tenant Association President has been very active with our 
community advocates to help us to continue demanding higher living standards as tenants of 
Woodberry Village according to the DC Tenant “Bill of Rights”.  We have been living with bathroom 
ceilings falling down repeatedly.  Ceiling leaks that are repaired multiple times, grow into deep wall 
cracks, and peeling paint, before eventually having the ceiling cave in again.   

Many residents feel discouraged to continue speaking up about the “re-occurring” black “moldy” 
looking spots in our window seals, ceilings, underneath our sinks, and heating/air units, or the 
retaliatory behavior from management,  due to the many documented property inspections, and 
infractions reported by “DOB” (DCRA) over the course of the past 4 years, without adequate relief to 
the many affected tenants.  Woodberry residents are disappointed with members of the Council, the 
Mayor’s office, the Office of the Attorney General, Housing Court Representatives, and many other 
officials who watched the ongoing and egregious nature of negligent housing infractions imposed on  
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me and many of my fellow residents for at least four years, and consistently for the past three years, 
and counting by our management, and ownership.    

Although the “DOB” provided ample inspectors and inspections, we don’t  feel as if our housing 
standards were raised, nor our rights as DC tenants respected, or properly acknowledged by the 
ownership and management of Woodberry Village Apartments.   

We currently live waiting for the “renovations” to unravel, as the security measures at the property 
continue to decline.  If “DOB” is not able to assess fines on a level to make the property owner adhere 
in a timely, non-repetitive manner, then how will we end the cycle of housing injustice, that seems to 
only be plaguing certain populations of DC residents?   
 
In conclusion, I want to thank you and your staff for providing me with the opportunity to talk about my 
experience with “DOB”, and the need for increased, transparent, & accountable housing 
enforcements that limit or “eradicate” DC citizens’ unhealthy exposures, and that will allow “DOB” 
processes to be more effective among criminal landlords in communities such as the one where I 
reside.  The tenants of Woodberry Village do not agree with “Forced Compliance” strategies that have 
left us exposed and feeling “forgotten” in our ongoing dissatisfaction with the “systemic” failures, and 
inaction from the entire Council and governing bodies.    

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


